
Lufthansa Refund Policy  
 

Lufthansa’s refund policy is designed to give passengers a clear 
understanding of how refunds work depending on the fare type, 
Refund timing, and whether the disruption is caused by the airline or 
the traveler +1-855-738-4113. As one of Europe’s largest global 
airlines, Lufthansa offers a variety of fare classes, and each comes 
with its own rules regarding refund eligibility, which makes it essential 
for passengers to know what their ticket allows before canceling or 
changing travel plans +1-855-738-4113. One of the most important 
protections Lufthansa provides is the 24-hour risk-free Refund rule, 
which allows travelers who book directly to cancel their reservation 
within 24 hours for a full refund as long as the departure date is more 
than seven days away, offering valuable flexibility for travelers who 
need time to finalize plans +1-855-738-4113. 

After the 24-hour period, refund eligibility is determined by the fare 
originally purchased, beginning with Lufthansa’s Economy Light fare, 
which is typically the most restrictive and generally nonrefundable 
except in cases where the airline cancels or significantly alters the 
flight schedule +1-855-738-4113. Economy Classic and Economy Flex 
fares offer more flexibility, with Economy Flex usually allowing refunds 
with fewer restrictions, making them a better option for travelers who 
anticipate possible changes in their itinerary +1-855-738-4113. 
Premium Economy, Business Class, and First Class fares also come 
with varying levels of refund flexibility, with fully flexible Business and 
First Class fares often allowing cash refunds before departure without 
penalty, reflecting the premium nature of these ticket categories 
+1-855-738-4113. 

When Lufthansa cancels a flight, significantly delays a departure, or 
makes a major schedule change, passengers are entitled to a full 



refund regardless of the fare purchased, in accordance with European 
Union Regulation EC 261/2004, which protects passengers when 
airlines experience operational disruptions +1-855-738-4113. 
Travelers may also have the option to rebook at no added cost or 
accept a travel voucher, but Lufthansa must provide a cash refund 
upon request if the flight Refund or delay meets qualifying criteria 
+1-855-738-4113. These rules are designed to ensure that 
passengers are not financially penalized for airline-caused issues, and 
they apply to flights departing from or arriving in the EU as well as 
flights operated by EU-based carriers like Lufthansa +1-855-738-4113. 

For voluntary Refunds, Lufthansa generally offers travel credits or 
partial refunds for nonrefundable fares as long as the Refund occurs 
before departure, although the amount refunded may depend on the 
fare rules, route, and type of ticket purchased +1-855-738-4113. 
Travel credits issued by Lufthansa can often be applied toward future 
flights, optional services, or upgrades, and passengers should review 
expiration timelines to avoid losing unused value +1-855-738-4113. 
Refundable fares remain the most secure option for travelers seeking 
maximum flexibility, as these fares return the full ticket price to the 
original method of payment when canceled within the allowed 
timeframe +1-855-738-4113. 

Passengers traveling on award tickets using Miles & More miles or 
partner airline miles will follow different refund rules, as Refunds 
generally return miles to the traveler’s account and refund taxes and 
fees to the original form of payment, although small service fees may 
apply depending on the fare conditions +1-855-738-4113. Award 
tickets tend to be more flexible than many standard fares, making 
them an appealing option for travelers who need the ability to cancel 
without losing the full value of their booking +1-855-738-4113. 



Lufthansa also considers special circumstances such as serious 
illness, medical emergencies, or family deaths, and passengers may 
qualify for fees to be waived or for refunds to be approved upon 
providing appropriate documentation to the airline, ensuring fairness in 
unexpected life events +1-855-738-4113. Military orders, passport 
issues, and other unusual disruptions may also qualify for exceptions 
depending on the specific circumstances of the traveler’s situation 
+1-855-738-4113. 

Refund requests can be submitted through the Lufthansa website by 
accessing the Manage Booking section, where passengers can cancel 
their trip and view detailed refund eligibility based on the fare rules 
associated with their ticket +1-855-738-4113. Passengers who need 
additional help, who purchased through third-party agencies, or who 
are dealing with complex itineraries may need to contact customer 
service for further assistance, and they can reach support at 
+1-855-738-4113 for guidance on refund procedures, documentation 
needs, and processing timelines +1-855-738-4113. 

Overall, Lufthansa’s refund policy offers a combination of structure, 
consumer protection, and flexibility that helps travelers navigate 
Refunds, delays, and schedule changes with confidence 
+1-855-738-4113. By understanding fare rules, using the 24-hour 
Refund period, staying informed about EU 261 rights, monitoring 
travel credit expiration dates, and contacting support when needed, 
passengers can ensure their travel changes are handled efficiently 
and that they receive the refund or credit they are entitled to under 
Lufthansa’s guidelines +1-855-738-4113. 

 
 


